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1. lesn u3y4yeHus: AUCHUILIMHBI

Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOGHHE W OTpPabOTKAa OCHOBHBIX IIOAXOJOB K YIPABICHUIO MEKINIHOCTHBIM
KOH(JIUKTOM.

3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

- (dopmupoBaHre yMEHHMH ¥ HaBBIKOB IIO3HAHMS, AaHadM3a H IPOTHO3UPOBAHHS
KOH(IMKTOJIOTUIECKUX ACIIEKTOB MPOPECCHOHATBHON ACSITETLHOCTH;

- IPUOOPETEeHNE TPAKTUICCKUX HABBIKOB M YMCHUH MOBEJCHHUS B KOH(IMKTHBIX CUTYAIIHsX,
a TaKkKe MPaBUIHHOW OILEHKH, MPOTHO3WPOBAHUS, MPOPWIAKTHKN KOH(MIMKTOB, ONTUMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3peIICHUS U YIIPABJICHUS KOHDIMKTHBIMHI CUTYAIHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/JIbHOM MPOrpaMMBblI
I[I/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MCKINYHOCTHBIX OTHOIIICHUAX» ABJISICTCA
(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO MaHa.
JlucuuniauHa wu3ydaercs Ha BTOPOM TOJy IOJATOTOBKM OpAMHATOpPA, €CIU HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lepeueHb KOMIIeTeHI U, (POPMHUPYEMBIX B pe3yJIbTaTe OCBOCHUS JMCHUILUIMHBI B PAMKAX
o0pa3oBaTe/IbHON NPOrPaAMMbl, COOTHECEHHBIX € IIJIAHUPYEMBbIMHU pe3yJIbTaTAMH 00y4YeHH s

HNupexc u cogep:xkanue Ilepeyens MIaHNPYeMbIX pPe3yJIbTATOB 00y4eHH s
KOMIIETeHIH U N0 AUCHUIIHHE
YK-2 3HATh:
TOTOBHOCTb K | - OCHOBBI MPO(eCCUOHANBHOMN JAEOHTOJIOTUH;
YIPaBJICHUIO - 3TUKH TTPO(HECCHOHATLHOTO OOIICHUS;
KOJUJIEKTUBOM, - OCHOBHBIC HOPMATHUBHbBIE aKThI B c(hepe 3ApaBOOXPAHECHNUS;
TOJICPAHTHO - TEOPHIO YIPABJICHHS TIEPCOHATIOM
BOCIIPUHUMATH yMeTh:
COIMAIbHBIC, STHUYECKHE, | - CaMOCTOSITEIbHO aHAJIM3UPOBaTh, OLEHUBATh W KOPPUTHUPOBATH
KOH(heCCHOHATTbHBIE U | ICUXOJIOTHYECKYIO0 CHUTYallMI0 B KOJUJIEKTHBE, B MEXKIMYHOCTHOM
KYJIbTYpPHBIE pa3Inuus 001IIeHUH ¢ KOJUIETaMHU, TAIIMEHTAMH U UX POJICTBEHHUKAMHU;
- IPUMEHSTh COBPEMEHHbBIE METO/Ibl YIPABICHUS KOJUJIEKTUBOM
BJIA/IETh.
- HaBBIKAMH YY€Ta MCUXOJOTHYECKHX OCOOEHHOCTEH OKPYXKAFOIIMX
J0JIel B cBOeH MPOQeCCHOHATBHOU IeATeTbHOCTH;
- HaBBIKaMU pa3penieHus] KOH(PIUKTHBIX CUTYaIlUi;
- HAaBBIKAMU YNPABIICHUS] KOJJIEKTHBOM.

4. TpynoeMKoOCTh Pa3/1e/i0B IMCUUILIUHBI U BUJbI 3aHATHI

OO0l 00bEM IUCHUINIMNHEL B 3aUETHBIX €IUHALAX: 1
OO0t 00beM TUCHUILIMHEL B AKaJIEMUYECKAX Yacax 36
dopma NpOMEKYTOUHON aTTECTALUN: 3a4eT
Ne HanmeHnoBaHue pa3aeJioB Konra B Tom uncie CP Bcero,
n/n JUCIUIIINHBI KTHAasl J 11 C aK.4.
padora

1. | Ilonsatue KOH(IUKTA U €r0 CTPYKTYpa.
TeopeTnyeckue NoaxXobl B
KOH(JIMKTOJIOTHH 4 2 2 10 14

2. | KoHaukT kak conuanbHbli peHomeH 2 2 8 10
3. | YmopasneHnue KOHQIUKTOM:
paspelieHre 1 npopuIakTuka 4 2 2 8 12




Ne HaumeHoBaHue pa3ieioB KonTa B Tom uncie CP Bcero,
n/n JUCIUIIINHBI KTHasl J II C aK.4.
padora
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, Il — npakmuueckue 3anamus, CP — camocmosamenvuas
paboma obyuarouwecocs

5. Coepixkanue pa3aeioB, TeM JUCHUNIHHBI

Pazgen 1. IlonsTme kKoH(IUKTAa M ero crpykrypa. Teopermyeckue mNoaXoAbl B
KOH(JIMKTOJIOTUH.

[Tonatue xoHdmukra. KOoHQIUKT Kak crmocod pa3pemeHus 3HAUYUMBIX HPOTUBOPEUHIA,
BO3HUKAIOIIKUX B TMpoliecce B3auMoaeicTBus. lIpoTuBoneHCTBHE M MPOTHUBOOOPCTBO CYOBEKTOB
KoH(uukTa. [IpoTHBOpeuns Kak pedeBble ICHCTBHSA, HAlpaBICHHbIE HAa HaHECEHHE Yyiepoa
MIPOTUBONOJIO0XKHOM cTopoHe. Kinaccudukammu koHGIUMKTOB. TUNbl KOHGIUKTOB: MO MCTOYHUKAM
BO3HUKHOBEHUS (KOH(MJIMKTHI IIEHHOCTEH, HMICHTU(UKALWHU), MO CONHATBHBIM  ITOCIEACTBUSIM
(IeCTpYKTUBHBIE M KOHCTPYKTHBHBIE), 110 MAaCIITaA0HOCTH, 1O GopmamM OOpHOBI, MO OTHOILIECHUIO
CyOBEKTOB K KOH(IUKTY, IO UCIIOIB30BaHUIO CTOPOHAMHU TaKTHKH. CTpykTypa KoH(pIuKTa. OOBEKT
copa. CyObexTbl KOHGIMUKTa (OTHEIbHbIE WHAWUBUIBI, TPYIIbI, OpPraHU3AIMH). Y CIOBUS
npoTekanus KoHpumKTa. Macmrad koHdaukTa. CTpaTeruy U TaKTUKU TIOBEACHUS CTOPOH. Mcxopl
KOH(MIMKTHOW CUTyalluu (MOCIECTBUS, Pe3yIbTaThl, UX OCO3HAHUE).

Bunpsl koHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXKJIMYHOCTHBIC, TPYNIOBBIE KOH(QIUKTHI.
OcHoBHbIE TapaMeTpbl KOHGIUKTA U (PAKTOPHI, BIHUSIONINE HA UX HHTEHCUBHOCTb.

[lonsiTue BHYTPUIUYHOCTHOTO KOH(MIUKTA, €ro ocoO0eHHOCTU. OCHOBHBIC KOHIEMIIUU
BHYTPHWIMYHOCTHBIX KOHGIMKTOB (3. @peitn, K. IOur, 3. ®pomm, K. Xopuu, A. Aanep, Macinoy,
K. JleBu). @opMBbI POSBICHUSI BHYTPHJIMYHOCTHBIX KOH()JIMKTOB U MX CHMIITOMBI: HEBPACTCHHUS,
sidopus, perpeccus, MPOEKIHs, HOMaAU3M, paunoHanu3M. CrocoObl paspenieHus] KOHGIUKTOB U
UX COJIep’KaHHE: KOMIIPOMUCC, yXOJl, IIepeopueHTalus, cyOnumanus, uaeain3anus, BbITECHEHUE,
koppekuus. [lorpeOHOCTH, MHTEPECH], IEHHOCTH U MOTHBBI MOBEACHUS JIUYHOCTH. BHyTpeHHHEe 1
BHEIIHWE TIPOTUBOpPEYMs JIMYHOCTH M WX B3aWMOCB3b. llepexmBaHMEe Kak OCHOBa
BHYTPUIIMYHOCTHOTO KOH(IUKTA. [TocneacTBUs U MPOSABICHUS BHYTPUIMYHOCTHBIX KOH(INKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IMKTA, €ro OCOOCHHOCTH M CTPyKTypa. OCHOBHBIE
HOJAXO/Abl B M3YYEHHU MEXIMYHOCTHBIX KOH(JIMKTOB (MOTHMBAIlMOHHBINA, OpraHU3allMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 71p.). Kiaccupukanuy MexnMuHOCTHBIX KOH(MIUKTOB. PoneBoe
obmenue. Cdepbl NPOSBICHUS MEXINYHOCTHBIX KOH(QIMKTOB. YIIpaBlieHHE MEXINYHOCTHBIMU
KOH(IMKTaMHU.

[TonaTne rpynnoBbIX KOHGIMKTOB, Kiaccudpukanus. OcoOeHHOCTH 00pa3a KOH(JIMKTHON
CUTyallul B TPYNNOBBIX KOH(pIMKTax. ['pynmoBble HOPMBI, IEHHOCTH, (QYHKIUH, CIOCOOBI
NOBEJCHUS M MEXaHU3Mbl BO3HHUKHOBEHMsSI MEXIPYMIOBBIX KOH(PIUKTOB. KoHMIMKT THNA
WIMYHOCTh — TpyIIay, ero ocodbeHHocTH. OCHOBHBIE TOHATHS: CTATyC, MO3WUIHUS, BHYTPEHHSSI
yCTaHOBKA, POJIb, TPYIIIOBbIE HOPMBI.

MexrpynmnoBsle  KOH(DIUKTB, WX TNPUYMHBI W QyHKIUH. DOpMBI  MpOTEKaHUS
MEXTPYNITOBBIX KOH(IUKTOB U CIIOCOOBI UX pa3peleHHUs.

Pa3neu 2. KoHQIHMKT Kak connaabHbIi (peHOMEH.

Kondaukr u comnuanbhele mpotuBopeuusi. [lerepMmunanusg KoHGIMKTA. DTanbl pa3BUTHS
KOH(JIMKTa, UX OCHOBHOE cojepxaHue. KpuTepuu BbISABIEHUS dTana pa3BUTUS KOH(DIMKTA.
[TpyunHbl KOHQIUKTOB, WX Kiaccudukanus. [IpuunHbl KOHGIMKTa ¥ OCHOBHBIE THUIIbI NMPUYMH:
HaJIMYME IPOTHUBOIOJIOXKHBIX OPUEHTALNN; UJICOJOTUYECKUE IPUYNHBI: IPUYHMHBI, 3aKII0Yar0IIecs
B Ppa3JIMYHBIX Q)opMax OKOHOMHYECCKOIro W COLOHAJIBHOI0 HEPAaBCHCTBA, IPHUYHHBI, JIC)KAIIUC B
OTHOIIEHHUSIX MEXIYy ODJIEeMEHTaMH ColHaabHOU CTpyKTYypbl. Ctpecc. IIpuunHBl OOBEKTHUBHBEIE.
Cy6’BeKTHBHI)Ie MNPUYUHBI TPOTUBOPECUYHA MCKAY OTACIbHBIMU HWHIHWBUIAMU. Cxema: IMPHUYNHBL



KOH(JIMKTA B OpraHu3auuu. [I[puunHbl JeCTPYKTUBHBIX KOH(IUKTOB. [IpHUMHBI KOHCTPYKTUBHBIX
KoH(pMKTOB. OcTpoTa KOH(MIMKTA KaK KOH()IMKTAa C BBICOKOM HMHTEHCHBHOCTBIO COIMAIBHBIX
CTOJNKHOBeHUH. JlmurenpHble 3aTskHble KOHQIUKTEL. CriocoObl BhIsiBIeHUS. OYHKIIMU KOH(IHMKTA.
3HaueHHe 3HAHWS O MPUYMHAX KOH(IMKTA JUIS JIESTEIbHOCTH CONMANbHOrO paboTHuka. Cramuu
(otambl) pazButus koHduukrta. [Ipeaxondnukraas curyanus. CrocoObl BbisiBieHUs. MHIMAEHT —
cobctBeHHO KOH(MIUKT (primaacta koH(umkTa). CrocoObl BBISIBICHHUSA. DCKanamus KOH(IIMKTA.
Crioco6s!1 BeIsiBIeHUS. Pa3pemenne kondaukTa. 3aBepiienue konpaukTa. Kpurepun 3aBepuieHus u
pe3ynbratel. [locTkondmukTHas cuTyarus. CocoObl BEISIBICHHUS.

Ctumn noBenenust B KoHquukre. Ilonstie xonpaukTodoOuu. Ilpupona m MexaHU3MBI
koH(pukTopoOUN. Ctrim paspemreHust KoHpukra. YkiaoHnenue. Crinaxkusanue. [IpunyxneHue.
Kommnpomucc. Pemenne mpobnemsl. Kondmnukropobus Kkak TOpUYMHA W CIEACTBHE
IICUXOJIOTUYECKUX M COIMAJBHBIX sBIeHHHA. CrocoObl BBIABICHUS CTeNeHH KOH(IMKTOpoOuM y
NAIMEeHTOB MEAUIIMHCKOTO PabOTHHUKA.

Paznen 3. Ynpasienne KOHQJIMKTOM: pa3penieHue U NPOQUIAKTHKA.

[loBenenue nuyHocTH B KOHGuukTe. CTparerud TOBeNEeHHUS B KOH(MJIMKTE, UX
kiaccudukanuu (obumwit 0630p). Kpurepuu 3¢¢pekTHBHOCTH BHIOOpa CTpaTeTHU IOBEJCHUS B
KoH(puKTe. BrnusHue Ha BBIOOp CTpaTeruu MOBEACHHS B KOHQIMKTE OKPYXKAIOUIEH CUTYyallUu.
Brmusaue Ha BBIOOp CTparerny TIOBEACHWS B KOH(IMKTE KYIbTYPHOH TIPHHAJICKHOCTH
y4aCTHUKOB. BnusHue Ha BBIOOp CTpaTeruu MOBENEHUS B KOH(MIUKTE JMYHOCTHBIX KauecTB
ydyacTHUKA. TpyAHbIE CUTyallUH B >KU3HENEATEIbHOCTU 4YeNIOBEKa. XapaKTEepPUCTUKA TPYIHBIX
cutyauuil. IlpusHaku TpyaHOH cuTyauuu. YpPOBHM TPYIHOM CHUTyauuH. TpylaHbIE CUTyallUH
JeSTENIbHOCTH  (MPOOJIEMHbIE CHUTYallMM, AaBapUNHBIE CUTYallUH, OSKCTPEMAJIbHBIE CHUTYalUH).
TpynHbple cUTyallMM COLMAIBLHOTO B3auMOJACHCTBUA. TpyaHble CUTyalMM BHYTPUJIMYHOCTHOTO
TUTaHa (BHYTPUJIMYHOCTHBIC 3aTPYAHCHHUSI, BHYTPHIIMYHOCTHBIC KOH(JIMKTHI, )KU3HECHHBIC KPU3HCHI).
[Tpo6iema Bo3pacTHbIX Kpu3HucoB. [loBeneHne yenoBeka B TPYIHBIX CUTYaIUAX.

Mertoapl yperynupoBanust KOH(IUKTOB. [locpemHMYecTBO Kak crocod yperyiaupoBaHUs
koH(pukTa. OO0yuyeHue 3(p(eKTUBHOMY MOBEACHHIO B KOH(MIMKTAX M HX pasperieHuro. OOmue
pEeKOMEHJALMKU 10 yINpaBieHHIO KoHpuukTamu. OpraHuzanusi NEperoBOPHOIO IMpolecca Kak
OCHOBHOTO METOIa peryanupoBaHusi KOHGIUKTOB. KOHCTPYKTUBHBIE U IECTPYKTUBHBIE IPUHITUIIBI U
MOJIEJIM OpraHu3alliy IeperoBopHoro mnpouecca. OCHOBHbIE XapaKTEPUCTUKH CTaHIApTHBIX
METO/ZIOB  BEIEHMS MEpPEeroBopoB. MeTononorus  «IpUHIUIUAIBHBIX  IEPErOBOPOB», €€
O0COOEHHOCTH, KOHCTPYKTHBHBIE Hauajda M HPABCTBEHHO-ITHMUECKHWE TNPUHIUINBL. Merononorus
«TO3UIIMOHHBIX TIEPETOBOPOB», cHenuuKa, BO3MOXKHOCTH U OTrpaHUYECHUA. MeTomonorus
«aTbTEPHATUBHBIX MEPETOBOPOBY, XaPaKTEPUCTUKA, YCIOBUS MPUMEHEHUS, OCHOBHBIC TTPUHITUIIBI.
Crunmu meperoBopHoro mnpouiecca. OCOOEHHOCTH HMOLMOHAIBHOM PEryJsiiMd HeperoBOPHOro
npoluecca 1 KOMMYHUKAIIMM YYaCTHUKOB IE€PEroBOpHOro npouecca. Hanbosee TunnyHble ommoKu
BEJICHUSl TEPEroBOPHOTO Ipolecca M CcHocoObl X mpeogosneHus. CrnocoObl pa3peuieHus
KoH(uKkTa. CuioBble CHOCOOBI MOAABIECHUS KOHQIJIMKTA. YTpaBieHHE KOHQIMKTaMH. Y CIOBUS
MPOBEJICHUS MEPErOBOPOB: HATUYHME CTOPOH, 30HA OOIIMX HHTEPECOB, Pa3IM4Us B MOIXOJaX K
pelIeHN0 KOH(DIIUKTA, KeTaHUe JOCTUYb B3aUMOIIOHUMAaHMsI, y4eT UHTEPECOB APYT Apyra. JTalbl
BEJICHHS MIEPErOBOPOB (HAYATBHBIN — MOJTOTOBUTENBHBIN, IEPBBIN — HUCCIIEI0BATENbCKUN, BTOPOU
— OTCTaMBaHUE MPEUMYIIECTB, TPETHH — 3aKIFOYUTEIIbHBIA — COTJIACOBAHUE TO3HIIHI). DIEMEHTHI
MPUHIIMITAATIBHBIX TIEPETOBOPOB (JTFOIU, MHTEPEChl CTOPOH, B3aMMOBBITOJIHbIC BApUAHTHI, KPUTEPUU
pe3ynbTaToB). [IpMHIMIIBI BO3MOXHOTO ydacTusl OCPEAHMKA B IieperoBopax. PeanbHoe noBeeHue
nocpeIHUKOB. Tpu Bua nocpeanndectsa (popmanbHoe, HepopManbHOe, 00IIeCTBEHHOE). DTaIbl B
nocpeAHUuYecTBe (BHauaje, B mpoiecce). Kapra xoHduukra. MeauatopcTBo U peryinpoBaHUe
koH(pukTa. CyImHOCTb, BHIBI W (QYHKIHH TEPEroBOpoB. MeauatopcTBO M peryaupoBaHUE
koH(ukTa. J[MHaMuKa neperoBopHoro npoiuecca. [loaroroska k neperosopam. Benenue u anamus
pE3yJbTaTOB NEPEroBopoB. [Icuxoornueckne MEXaHU3Mbl U TEXHOJIOTHUSA NEPEroBOpoB. MeTobl
YperyJIMpoBaHus KOH(DIUKTOB ¢ TCHXOJOTHYEeCKOW mojaoriekoi. [IporHosmpoBanne u
npodunakTuka KOHQIMKTOB KaK HEOTheMJieMas 4acTh YIpaBieHus KoHGIukToM. [loHstHe o



croco0ax MPOTHO3UPOBAaHMA W TNPOPHUIAKTHUKH KOH(IUKTOB. MHIuBUAYyalbHBIE CIOCOOBI
npodunaktukn KoH(piukTa. [IpMHOIMOB KOHCTPYKTHBHOTO B3amMmopeicTBus. DopmupoBaHue
HaBBIKOB MIPOTHO3MPOBAHNUS BAPUAHTOB PA3BUTHS MEKIMYHOCTHBIX OTHOIICHUH W B3aMMO/ICHCTBHSI.
Ponp mpodeccroHanbHBIX M JIMYHOCTHBIX OCOOEHHOCTEH B MPOTHO3MPOBAHWU M NPOQUIAKTUKE
KOH(JIMKTHBIX CUTYaITHH.

6. CemuHapckue 3aHATHSA

Ne Tema, conep:kaHue 3aHATUA Ko.1-Bo Texymmit
n/n 4acoB KOHTPOJIb
1. IonssiTHe KOHQJINKTA U ero CTPYKTYpPbI. TeopeTuyeckue 2 YCTHBIN OITPOC
MOJAX0/{bl B KOH(PJIUKTOJIOTHH
Bonpocwi:

1) Tlousitue koudaukTa. KoHGIUKT Kak criocob
pa3pelieHus 3HAYUMBIX POTHBOPEYUIA, BOHUKAIOIIUX B
MpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanuu KOHPIUKTOB.

3) CrpykTypa KOHDIHKTA.

4) O0wexT criopa. CyobekTbl KOHGIHUKTA (OT/ACTbHBIC
WHUBUBI, TPYIIII, OPraHU3AIIH ).

5) Vcnosus nporekanus koHdaukra. Macimirabd
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIMYHOCTHBIC KOH(DIUKTHL.

9) MeXINYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBbie KOHPIUKTHI.

11) CriocoObI paspenieHus: KOHPIUKTOB

2. | KoH()HMKT Kak conHaabHbIi (heHOMEH 2 YCTHBIN OITPOC

Bonpocwi:

1) TpuunHBl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) Drambl pa3BUTUS KOHQINKTA, X OCHOBHOE
COJIepKaHUeE.

3) Kpurtepuu BbIsSBICHHS Tala Pa3BUTHS KOH(IIHKTA.

4) Crunu noBeneHHs B KOHPIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenicHust KOHQIUKTA.

3. | Ynpasienue KoHGINKTOM: pa3penieHne u 2 YCTHBIN OIIPOC
NpoQPUIAKTHKA

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crpareruu noBeneHus B KOHQIUKTE, HX
KJ1accu(puKaImm.

3) Kpurepuu 3¢extrBHOCTH BEIOOpA CTpaTErHn
MOBE/ICHUS B KOH(DIIUKTE.

4) BrusHHE Ha BBIOOp CTpAaTEruy MOBECHUS B
KOH(DIIMKTE OKpY’Katolel CUTYyalUu.

5) Mertonsl yperynupoBaHus KOH(IUKTOB.

6) IIporuno3upoBaHue 1 MPOPUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUS KOHPINKTOM
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7. YueOHas 1 yueOHO-MeTOANYECKAasl JUTEPATYPA 1O AMCHHUILIMHE

Ne OcHoBHas1 IMTEpaTypa

n/n

1. Kub6anos A. S. Koudaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

2. I'pummna H. B. Ilcuxonorus kondaukra. — CI16: I[Tutep, 2008 — 544 c.

3. SxynnueBa, O. H. Ilcuxonorus obmenus: yueonuk mig cno / O. H. SkynuueBa, A. II.
[IpokodreBa. — 2-¢ u3a., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekct: snexkTpoHHbId // JlaHb: 37IEKTPOHHO-OMOMMOTEUHAsT CUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JlonoJiHUTE/IbHAA JTUTEPATYypa

n/n

1. Annynos A. ., Kosanes B. B. Koudnukronorus. Pabouas terpans / [Tox obm. pen. A. A.
Hepkaua. - M.: PAT'C, 2009 — 112c.

2. EmenssinoB C. M. [Ipaktukym no kondumkronorun. — CI16: TTutep, 2004 — 400 c.

3. JleonoB H. . Koudnukte! u koHpauKTHOE oBeaeHue. Metozas! nzydenus. — CI16: [Tutep,

2005 —-240 c.

8. IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu «HTEepHETY,
HEeO0XOAUMBIX VIS OCBOCHH S JUCHUILIMHBI (MHPOPMALMOHHO-CIIPABOYHbIEC CHCTEMBI,

l'[pO(l)eCCHOHaJII)HbIe 0a3bl JAAHHBIX, MEPUOAUYECCKUEC U3TAHUA U Ilp.)

Ne
/o

HanmenoBanue uHTEpHET- Anpec B cetu «MIHTEpHET» VYcenosus
pecypcea J0CTyIa

Hayunast snekTpoHHast https://elibrary.ru/ CBOOOTHBIN
oubmmoreka (PMHII)
«eLibrary.ruy —
poccurickas
MH(POPMAIIMOHHO-
aHaMTHYeCKas 0a3a
HAyYHBIX TyOJIMKAITI 110
pa3HBIM OTPACIISIM

Hayunast snexTpoHHast https://cyberleninka.ru/ CBOOOTHBII
o6ubmroreka
«KubepJlennnka»
(mepuonuyeckue U3AaHUs,
Hay4HbIC CTAThU U JP.)

Oomepoccuiickas http://vrachirf.ru/company-announce- CBOOOTHBIN
colpanbHas ceth «Bpaun single
POy

. Hepeqeﬂb NMporpaMMHoOro oﬁecneqeﬂnﬂ, H606XOI[I/IM]>II71 AJIF OCBOCHUSA JUCHUIIJIMHBI

Ne HaumeHoBaHue NPpOrpaMMHOro odecrieyeHunst YcaoBus npegocTaBiieHUs
n/n
1. | OdwucHsrit maker Microsoft Windows 0 IOTOBOPY
2. | EAUC na 6a3ze MUC «Menuanor» 110 JOTOBOPY
3. | Muoro¢dyskmonansias ACYOIT MBY MHO 110 IOTOBOPY
4. | Cucrema BuneokoHpepenicpsazu Polycom 110 JOTOBOPY
5. | Ilnardopma nucranunonHoro ooyuenuss LMS Moodle | cBoGoiHO pacnpocTpaHsieMoe
6. | OdwucHsiii naker LibreOfiice CBOOOIHO pacrpocTpaHsIeMoe
7. | Apxusatop 7-Zip CBOOOHO pacrpocTpaHsIeMoe
8. | Cucrema Zoom (zoom.us) CBOOOHO pacrpocTpaHsIeMoe
9. | Cucrema Skype (skype.com) CBOOOIHO PactpoCTpaHsIeMoe



http://vrachirf.ru/company-announce-single
http://vrachirf.ru/company-announce-single

10. OueHouyHbIe cpeACTBA JIs1 KOHTPOJISI Ka4eCcTBA MOAT0TOBKH
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Texymuil KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYLIMI KOHTPOJIb OCBOCHHUS JUCLUIUIAHBI.
Texymmmii KOHTPOJIb IPOBOAMUTCS B BUJIE YCTHOTO OIIPOCA HA 3aHSTHUSX.

IIpomexyTouHAasI aTTECTALMSA
HpOMe)KYTO‘-IHaH arreCTaiuAa — 3TO PE3YJIbTaTbl OCBOCHUA AUCIHUIUIMHBI WX 4aCTH JUCHUIIIMHBIL.
[IpomesxyTouHas aTTecTalys 1o AUCHUILTHHE TPOBOJUTCS [0 OKOHYaHUH CEMECTpA.
®dopma arTecTanuu: 3a4er.
3aganus 114 aTTeCTalK BKIIIOYAIOT B ce0sl BOMPOCHI ISl YCTHOTO OIpoca.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU
npoepammel opouramypet 31.08.40 Manyanenas mepanus

DoHJ O1LIEHOYHBIX cpeacre

Hepe'leHL BOIIPOCOB UISI ITIOATOTOBKMU K 3a4€Ty

1. CoBpeMeHHbIE KOHIEMINN KOH(IIUKTA.

2. OyHKIUU U TUHAMUKA KOH(IUKTOB, UX XapaKTEPUCTUKA.

3. Tumnonorust KOHQIUKTOB U XapPAKTEPUCTHKA.

4. CKpbITBIE CUTHAIBI B KOHQIMKTHOW CUTYaIlUH, HX XapaKTePUCTHKA.

5. [IlpuynHa BOZBHUKHOBEHHUS KOH(MIMKTOB.

6. Tumomorust KOHQIMKTHBIX JMYHOCTEH ¥ WX  COLUAIHHO-TICUXOJIOTHYECKHE
XapaKTePUCTHUKHU.

7. OO0mas xapakTepucTUKa KOMMYHHUKAIIMOHHBIX TEXHUK pa3pelieHnss KOH(IUKTOB.

8. TexHomornu palMoHaIbHOTO MTOBEAECHHS JIMYHOCTH B KOH(MIMKTAX, UX XapaKTePUCTHKA.

9. VYmparieHre BHYTPHIMYHOCTHBIMHA KOH(ITUKTAMH.

10. VYmpapneHne MeKINIHOCTHBIMH KOH(DIMKTaMHU.

11. VnpaneHue rpynmnoBbIMU KOHQIMKTAMHU.

12. OcHoBHbIE MOAXOBI K MPUYUHAM U (HOpPMaM MPOSBICHHUS BHYTPHIMYHOCTHOTO KOH(IIUKTA
(3. Dpeiin, K. FOur, 3. ®pomm, K. Xopuu, A. Aanep, A. Macnoy, K. Jlesun).

13. Drambl yrpaBieHUs: MeKIMYHOCTHBIMU KOH(DIMKTAMU U X COJIEPKaHueE.

14. Tlcuxonormyeckrue MeXaHM3MbI JIMYHOCTHOM CaMO3aIUThI TOCPEIHUKA B TIPOIECCE BEACHHS

IEpEeroBopoB € CY6’beKTaMI/I KOH(bJ'II/IKTHOF 0 B3aUMOJICUCTBUSI.

15.

TexHomoruu paboThl ¢ YMOIMOHAIBLHBIM COCTOSIHIEM B IpoLiecce KOH(IMKTA.
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